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(a) 

1 CA = 20 hrs = € 2.000,-

(b) 

Speed process possible if < 2 YR + ≥ 25 CA

(c) 

Only if the process- & procedure audit is completed 

(=PF.050). Exemption possible for the scope 

relevant training program, knowledge- & skills  

audits (= PF.021, 022, 023, 024)

AUDITS ELEMENTS

- Application form

- Antecedents / background

- Prior education level (EQF)

- Scope relevant training program

- Knowledge- & skills audit

- Experience

- Riscs

- Processes/procedures

MAIN SCOPES

(compulsory: 1 or more main scopes)

arbitrator,  conflict coach,  mediator, negotiator,

office operations officer ADR

SUBSCOPES

(optional: subscopes – subtyypes) 

auditor, mentor, trainer

court mediator, family mediator, labour mediator

inheritance coach

EXIT = CERTIFICATION NOT POSSIBLE

5-YEARS

RENEWABLE

CYCLUS

ONCE-ONLY

MAX.

5 YEARS

ADR REGISTER 
INTERNATIONAL CERTIFIED 

CONFLICTNAVIGATOR (associate or full level)

< 2

INDIVIDUAL
QUALIFICATION

(compulsory)

NUMBER OF CLIENT ASSIGNMENTS

< 15

(a)

≥ 15

(a)

≥ 75

(a)

ENTRY LEVEL

ADMISSION AUDIT PERSONS

AUDIT RESULT

RESOLVE 

AUDIT 

FINDINGS
YESNO

EXIT

ASSOCIATE FULL

CERTIFICATION RENEWAL

CPD

-points 

-assignments 

-processes

CPD

-points

-assignments

-processes

RE-

CERTIFICATION

AUDIT

ADMISSION

AUDIT

FULL LEVEL

AUDIT RESULT

FAIL APPROVE

RESOLVE 

AUDIT 

FINDINGS
YESNO

EXIT

certification period (5-years)

PERSONAL PROFILE

ADR REGISTER INTERNATIONAL 
CERTIFIED CONFLICTNAVIGATOR

(only full level, associate level not possible)

certification renewal (5-years-cyclus)

FULL

registration certification

see document

ADR.ID.002.INT

official proof of 

existence of 

the company 

COMPANY PROFILE
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